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Key Note Speakers 

Peace, Conflict, Communication and the New Diplomacy 
 - Philip Seib, University of Southern California 

Preventing or resolving conflict, as well as achieving and maintaining peace are increasingly 
dependent on diplomacy enhanced by new media. Diplomats are learning that communicating 
solely among themselves will no longer suffice. New media have empowered global publics to 
the extent that those publics now expect to be included in diplomatic conversation that once 
was accessible only after the fact, if at all. Is that a good thing or bad? Does it help or hinder 
conflict prevention and peacemaking? Must diplomats change the way they look at their 
profession and the world as they adapt to life in the new media universe? For diplomats, media 
provides opportunities and imposes limits. For the public, it increases access and responsibility. 
Adjusting to this environment is essential for diplomats dealing with issues related to peace and 
conflict, and it opens new areas of study for scholars who hope to make sense diplomacy’s 
future. 
 
 
 
About Philip Seib: 

Philip Seib is a Professor of Journalism and Public Diplomacy and 
Professor of International Relations. Seib's research interests 
include the effects of news coverage on foreign policy, particularly 
conflict and terrorism issues. He is author or editor of numerous 
books, including Headline Diplomacy: How News Coverage Affects 
Foreign Policy; The Global Journalist: News and Conscience in a World 
of Conflict; Broadcasts from the Blitz: How Edward R. Murrow Helped 
Lead America into War; Beyond the Front Lines: How the News Media 
Cover a World Shaped by War; New Media and the Middle East (2007); 
The Al Jazeera Effect (2008); Toward a New Public Diplomacy: 
Redirecting U.S. Foreign Policy (2009); and Real-Time Diplomacy: 

Politics and Power in the Social Media Era (2012). Seib is also the editor of the Palgrave 
Macmillan Series in International Political Communication, co-editor of the Palgrave Macmillan 
Series in Global Public Diplomacy and co-editor of the journal Media, War and Conflict, 
published by Sage. Prior to joining the USC faculty in 2007, Seib was a professor at Marquette 
University and before that at Southern Methodist University. 
 

  



Images and International Security: The Visual Communication of War 
and Peace in the 21st Century 
- Lene Hansen, University of Copenhagen 
 
Images may speak louder than words, yet, it is only recently that the field of International 
Relations has embraced the study of the visual in full. Coming to the study of visual 
communication from the field of Security Studies, this talk is concerned with the analytical and 
methodological challenges that arise when we move from theorizing security as a speech act or 
linguistic discourse to an image act. Can images facilitate a move out of the logic of security and 
towards dialogue, or is their securitizing potential always going to be predominant? What is the 
possibility of for example cartoons to act as de-securitizing interventions in the wake of the 
attacks on the office of Charlie Hebdo? Approaching the image from an international relations 
perspective, this talk argues that the image does not "speak" independently of texts and 
connected images. Theorizing the image as an international, political communication, images 
are inherently contested and their meaning temporally and spatially specific. Yet, while the 
image's communicative utterance is never self-evident, it is also not arbitrary. The talk closes by 
raising the question how we might best theorize the impact that images make. Did the recent 
case of the photography of the dead body of the young boy Kurdi washed ashore for example 
indicate that images have only a fleeting effect on public opinion and European decision 
making, or is there a more lingering, less quantifiable political impact that needs to be 
uncovered? 
 

About Lene Hansen  

Lene Hansen is the Project Director of Images and International 
Security and a Professor of International Relations in the 
Department of Political Science at the University of Copenhagen. 
From February through April 2014 she is a Visiting Scholar at the 
Centre for International Security Studies, University of Sydney. 
Lene’s interest in images and international security grows out of 
her earlier work on discourses and the politics of representation, 
see Security as Practice: Discourse Analysis and the Bosnian War 
(Routledge, 2006). The 2005-6 Muhammad Cartoon Crisis led her 
to focus on the role images play in world politics, see 'Theorizing 
the Image for Security Studies: Visual Securitization and the 
Muhammad Cartoon Crisis' (European Journal of International 
Relations, 2011). Lene’s contribution to Images and International 
Security intersects more broadly with her work on gender, cyber 
security, securitization theory, and the history and sociology of 
International Security Studies, see also The Evolution of 

International Security Studies, co-authored with Barry Buzan (Cambridge University Press, 2009). 
Lene is a 2011 recipient of The Elite Research Prize of The Danish Ministry of Science, 
Technology and Innovation 

  



Digital Activists Without Borders: Information Technology and Transnational 
Advocacy 
-Steven Livingston, George Washington University 

One of the more important scholarly debates in international relations (IR) scholarship concerns 
the role of norms in the international system. One of the major IR constructivist contributions to 
this debate is Keck and Sikkink’s transnational advocacy network (TAN) theory (1998). A TAN 
is a coalition of state and nonstate actors brought together by shared principles. At the heart of 
TAN activity “is the production, exchange, and strategic use of information” about norms 
violations. Keck and Sikkink, and later Risse, Ropp, and Sikkink (1999, 2013), offer models that 
specify the way information is gathered and used to pressure noncompliant states to conform 
with the expectations of broadly shared norms. Research presented here reconceives 
information gathering and framing by TANs. The standard method of information gathering in 
the original TAN model involved site visits by human rights fieldworkers. Today, while site 
visits still anchor many investigations, a wide array of digital technologies offers opportunities 
to gather massive amounts of digital data about abuses, even from distant and dangerous 
locations that cannot be visited by human rights fieldworkers. Data gathered by various digital 
technologies 1) corroborates evidence gathered by fieldworker investigations and 2) in other 
cases constitutes the sole source of information about abuses in locations that are too dangerous or 
remote for onsite investigates. Furthermore, human rights organizations extract entirely new 
categories of information, including data consisting of precise numerical values from previously 
unmeasureable relationships, a process that has been referred to as “datafication.”  I am 
interested in three clusters of digital technology in transnational human rights advocacy. 1) A 
geospatial cluster (remote sensing satellites, UAV, GIS) creates a virtual presence in otherwise 
inaccessible areas; 2) a digital network cluster that leverages the World Wide Web to create 
crowdsourced analytic communities such as Tomnod and Foldit; and 3) a forensic cluster that 
consists of digital tools that transform traces of physical existence (a fragment of bone or tooth) 
into binary code through digital DNA sequencing. The forensic cluster also includes digital 
optical scanners that transform analog print content into machine-readable content. All three 
digital affordances enhance the core activity of transnational advocacy: the gathering and 
exchange of information and services among constituent elements of transnational advocacy 
networks. This serves, with important limitations, to strengthen the constructivists models. I 
will offer several examples, including the work of the Satellite Sentinel Project in the Sudan and 
South Sudan. 

About Steven Livingston 

Steven Livingston is a political scientist in The George Washington 
University’s School of Media and Public Affairs with a secondary 
appointment in the Elliott School of International Affairs. He began 
the work presented here last year as an Erskine Canterbury Fellow 
at the University of Canterbury in Christchurch, New Zealand and 
later as a visiting senior research fellow at the Collaborative 
Research Center (SFB) 700 "Governance in Areas of Limited 
Statehood" at the Freie Universitat-Berlin. 

 

  



Why Benghazi, Why Not 9/11? Politics and Scandal in US Foreign Policy  

- Professor Robert M. Entman, George Washington University 

To what extent and why did elites and mainstream media frame four US deaths in Benghazi as 
scandalous but not 3000 American deaths on 9/11? In both, officials ignored alerts of terrorists’ 
plans. Since Watergate scholars and others allege the media seize too readily on evidence of 
scandal, however weak or trivial, distracting citizens and officials from governance. This 
generalizes too broadly while granting too much autonomy to the media. If scandals sometimes 
arise over relatively minor or unsubstantiated misdeeds, other times media don’t frame far 
more serious and documented failings as scandalous. Media regularly framed Benghazi as a 
Barack Obama or Hillary Clinton scandal despite scant indication they held any personal 
responsibility, but rarely called 9/11 a George W. Bush scandal despite strong documentation 
that he personally ignored repeated, direct warnings of imminent al Qaeda attacks. Benghazi 
illustrates that unsubstantiated or minor failings can indeed persist as scandals, but only when 
at least one party determines to make it so. 9/11 shows how and why well-documented failings 
may not ignite scandal if party elites do not promote that frame. The paper deploys extensive 
content analyses of mainstream news outlets’ treatment of officials’ alleged failure to protect 
Americans from foreseeable terror attacks on Benghazi, New York and DC. The comparison 
helps refine dominant models of media and scandal, revealing implications for democratic 
theory and US foreign policymaking. 
 

About Robert Entman 

Robert M. Entman is J.B. and M.C. Shapiro Professor of Media and 
Public Affairs and Professor of International Affairs at The George 
Washington University. His newest book is Scandal and Silence: 
Media Responses to Presidential Misconduct (Polity, 2012). Dr. Entman's 
Projections of Power: Framing News, Public Opinion and US Foreign 
Policy (University of Chicago, 2004) is winner of the 2011 Graber 
Award for Outstanding Book from the Political Communication 
Section of the American Political Science Association (APSA). He is 
working on a new book tentatively entitled Media Biases. 
 

His other books include Mediated Politics: Communication in the Future of Democracy (2001, edited 
with Lance Bennett); The Black Image in the White Mind: Media and Race in America (2000, with 
Andrew Rojecki), which won Harvard's Goldsmith Book Prize, the Lane Award from the 
American Political Science Association, and other awards; and Democracy Without Citizens: 
Media and the Decay of American Politics (1989). He has also published dozens of journal articles, 
reports, and book chapters in such fields as political communication, public opinion, race 
relations, and public policy. Dr. Entman edits the book series Communication, Society and 
Politics (with Lance Bennett) for the Cambridge University Press. 
 
Dr. Entman received a 2012 Humboldt Research Award from the Alexander von Humboldt 
Foundation of Germany. He is also recipient of the 2011 Wayne A. Danielson Award for 
Distinguished Contributions to Communication Scholarship, given by the Jesse H. Jones 
College of Communication at the University of Texas. Among his other awards are the NCA 
Woolbert Research Prize; the Murray Edelman Distinguished Career Achievement Award in 
Political Communication (APSA); and an NCA Distinguished Scholar award. 


